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SCHEDULE 2
GENERAL TERMS AND CONDITIONS FOR SERVICES

INTERPRETATION
Definitions: In this Agreement unless the context otherwise requires:

Agreement means this legal agreement between the Customer and NDL Transport comprising Page 1 (the front sheet),
Schedule 1, this Schedule 2, and any other schedule, variation or Appendix.

Appendix means the appendix relevant to the specific Services provided by NDL Transport to the Customer, as named in
Schedule 1.

Bill Rate means in respect of any rate of interest to be calculated pursuant to this Agreement the mid or "FRA" rate for 90 day
bank accepted bills (expressed as a percentage) as quoted on Reuters page BKBM (or any successor page) at or about 10.45 am
on the first Business Day of the period in respect of which such rate of interest is to be calculated, and thereafter at intervals of
90 days from that Business Day.

Business Day means any day other than a Saturday, Sunday, or a statutory public holiday in Tauranga, New Zealand.
Confidential Information has the meaning given to itin clause 13.1.

Fees means the total amount, including service charges and any expenses, payable by the Customer to NDL Transport as set
outin Schedule 1.

Freight Distribution Services has the meaning set out in Appendix B.

Goods means any item or thing provided by or on behalf of the Customer, which NDL Transport has approved to be brought on
to NDL Transport’s premises in connection with the Services.

GST means the goods and services tax payable in accordance with the New Zealand Goods and Services Tax Act 1985.

Party means each of the Customer and NDL Transport, and together they are the “Parties™.

Start Date means the date when this Agreement starts as stated in Schedule 1.

Services means the services described in Schedule 1 (as further detailed in an Appendix).

Warehousing and Distribution Services has the meaning set out in Appendix A.

References: In this Agreement unless the context otherwise requires:

(a) reference to a clause or sub-clause is a reference to that clause or sub-clause in this Schedule 2 of the Agreement;

(b) the singular includes the plural and vice versa;

(c) headings are to be ignored in construing this Agreement;

(d) the words “including” and “include” mean “including, but not limited to”; and

(e) reference to a party, person or entity includes a company, other corporations and also a body of persons (corporate or

incorporate) and an employee, agent, successor, administrator and other representative of such party, person or entity.

TERM
Term: This Agreement commences on the Start Date and shall continue until terminated by NDL Transport in accordance with
this Agreement, or by the Customer providing NDL Transport with 30 days notice of termination in writing.

OBLIGATIONS

Customer obligations: The Customer will:

(a) maintain accurate, complete and up-to-date information on the Customer’s NDL Transport account (“Account”);

(b) provide NDL Transport with full details of the Goods;

(c) provide NDL Transport with any information it has requested to enable the delivery of the Services and otherwise comply
with any directions of NDL Transport in connection with the Services;

(d) make decisions and give approvals required by NDL Transport to enable delivery of the Services in accordance with
timeframes provided by NDL Transport;

(e) promptly inform NDL Transport if the Customer is aware of, or anticipates, delays in providing information and/or
approval;

(f) maintain insurance with a reputable insurance provider for the full replacement value of the Goods;

(8) ensure that the Customer’s Goods do not cause damage to NDL Transport’s premises or property, or the property of

other customers within NDL Transport’s premises;

(h) comply with the terms of this Agreement;

(i) comply with NDL Transport’s policies and procedures and otherwise comply with all applicable laws, including when on
NDL Transport’s premises, the Health and Safety at Work Act 2015; and

() pay NDL Transport the Fees for the Services in accordance with this Agreement.

Restrictions on Conduct: The Customer must not:

(a) cause NDL Transport to breach, any applicable laws;

(b) license, lease, resell or otherwise exploit the Services except as expressly permitted by NDL Transport;

(c) use the Services in a manner that causes any nuisance, annoyance, inconvenience or is otherwise illegal or causes
damage or injury to any person or property;

(d) access NDL Transport’s premises without first checking into the office;

(e) dispose of waste or Goods (or any part of the Goods) on NDL Transport’s premises; and

(f) permit any person (other than an authorised representative of the Customer) access to NDL Transport’s premises.

Access to NDL Transport's premises: The Customer must:
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(a) Sign in at the Office upon entry to NDL Transport’s premises.
(b) Close all gates when entering or leaving NDL Transport’s premises.
(c) Not drive on the lawn at NDL Transport’s premises.

No obligations: NDL Transport:

(a) may reject an order for services from the Customer for any reason in its sole discretion;

(b) may make changes to the Services and is not required to provide the Customer with notice of any such changes; and
(c) accepts norisk in connection with the Goods and Services, nor insurance of the same.

Compliance with Orders: NDL Transport may at any time and without notice to the Customer comply with any orders or
recommendations given by any government, authority or any person or body acting or purporting to act as or on behalf of such
government or authority.

PROHIBITED GOODS

NDL Transport will not accept the following goods as part of the Services, unless it has provided the Customer with its prior

written consent and such goods are listed in Schedule 1 or the applicable Appendix:

(a) objects that emits any scent, smell or odour;

(b) birds, fish, animals or other living creatures;

(c) refuse and other waste (including animal waste and toxic/hazardous waste);

(d) food and other perishable goods (subject to decay) unless such goods are securely packed so that they are protected
and do not attract vermin or cause any other form of nuisance;

(e) dangerous goods;

(f) firearms, explosives, weapons or ammunition;

(8) illegal substances such as drugs, illegal items or goods illegally obtained such as smuggled or stolen goods;
(h) chemicals, radioactive substances, biological agents;

(i) asbestos and/or processed asbestos;

() (artificial) fertiliser;

(k) gas bottles or other compressed gases and/or batteries;

) fireworks;

(m) combustible or flammable materials or liquids including diesel and petrol;

(n) any other toxic, flammable or hazardous substances or preparations that are classified as such under applicable law;

(o) items which are irreplaceable, such as currency, jewellery, furs, deeds, paintings, works of art, or items of personal
sentimental value; and

(p) any other goods notified by NDL Transport to the Customer as being prohibited.

ACCOUNTS
To use the Services, the Customer must register for, and maintain, an Account.

The Customer is responsible for all activity that occurs under that Customer’s Account. The Customer must exercise every
possible care to ensure the safety of the device used in connection with the Services by taking all reasonable care to prevent
loss, theft and unauthorised or fraudulent use.

The Customer acknowledges and agrees that it will be responsible for all Fees incurred under that Customer’s Account
regardless of the Customer’s awareness of the amounts of such Fees.

Accounts may be made available, or accessed, through services provided by other parties. These companies may have terms of
use that apply in addition to this Agreement. NDL Transport does not endorse or assume any responsibility for third-party
products, services or content, including the Customer’s use of the same.

The Customer is responsible for obtaining all devices, data, connections and other requirements necessary to access the
Account. The Customer is responsible for all costs, problems, conditions, delays, delivery failures and all other loss or damage
arising from or relating to the Customer’s devices, network connections or telecommunications links or caused by the internet.

CHARGES AND PAYMENT

Charges: The Customer shall pay NDL Transport the Fees for NDL Transport providing the Services. The Customer shall at all
times remain liable for the Fees. NDL Transport may charge freight by weight, measurements or value, and may at any time
reassess the Goods and charge additional freight charges accordingly.

Payment: NDL Transport shall provide the Customer with an invoice for the Services and the Customer shall pay NDL Transport
the Fees detailed in the invoice issued by NDL Transport by the 20th of the month following the date of the invoice.

GST: The Fees do notinclude GST. In addition to the Fees, the Customer shall pay NDL Transport the amount of all GST
chargeable on any taxable supply by NDL Transport under this Agreement.

Default interest: If the Customer does not pay any amount payable under this Agreement on the due date for payment ("Due
Date") the Customer shall pay to NDL Transport, at NDL Transport’s discretion:
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(a) interest on that amount, calculated as the Bill Rate plus 3% per annum on a daily basis from and including the Due Date
until the unpaid amount is paid in full; or
(b) NDL Transport’s then-current late payment fee applicable to the Services.

Additional Fees: In addition to the Fees, NDL Transport may invoice the Customer for any costs incurred by NDL Transportin
connection with the Customer’s breach of this Agreement, including but not limited to:

(a) costs associated with debt collection or other enforcement of the Agreement;

(b) costs associated with disposing of the Customer’s waste, or Abandoned Goods; and

(c) remedying any damage caused by the Customer.

Brokerages and Commission: Where applicable, NDL Transport may retain and be paid all brokerages, commissions
allowance and other remunerations customarily retained by or paid to customs, shipping and forwarding agents and insurance
brokers, whether declared or otherwise, and no such brokerage, commission, allowance or other remuneration shall be payable
or allowable to the Customer.

INDEMNITY

Indemnity: The Customer agrees to indemnify, and will keep indemnified, NDL Transport and its officers, directors, employees
and agents ("Indemnified Parties") harmless from any and all claims, demands, losses, liabilities, and expenses (including
legal costs and expenses) suffered or incurred by the Indemnified Parties, or for any claim brought against the Indemnified
Parties, that arises out of or in connection with the Customer’s:

(a) use of the Services, including any claims by the Customer’s insurance provider against NDL Transport;

(b) breach or violation of any of this Agreement;

(c) violation of the rights and/or property of NDL Transport; and

(d) violation of the property and/or rights of any third party.

LIABILITY

No Warranties: The Services are provided to the Customer “as is” and “as available” and the Customer agrees that it is solely
responsible for its use of the Services. Other than as expressly set out in these Terms, all warranties, guarantees or obligations
imposed on NDL Transport, or a third party provider in relation to the Services, are excluded to the maximum extent permitted by
law. NDL Transport makes no representation, warranty, or guarantee regarding the reliability, timeliness, quality, suitability or
availability of the Services or any services, goods or information obtain by the Customer through its use of the Services, or that
the Services, will be uninterrupted or error-free.

Exclusion: NDL Transport shall not be liable to the Customer for any losses, liabilities, damages, costs or expenses, including
but not limited to damage or loss to the Goods (in particular, in connection with any concealed damage), any loss of profits, loss
or bargain or business opportunity, loss of anticipated savings, loss of reputation, or any consequential, indirect or special loss
or damages suffered by the Customer, arising directly or indirectly in connection with this Agreement, including from any breach
by NDL Transport of this Agreement or any act or omission of NDL Transport.

Monetary Limit: Nothing in this Agreement operates to exclude, restrict or modify any warranties, guarantees or other rights
provided by law that cannot be excluded. NDL Transport’s liability for a breach of any such warranties, guaranties or rights
arising out of any claim, demand, proceedings or caution whether in contract, negligence or otherwise, in any way connected
with the Services shall not exceed the amount of Fees paid by the Customer for the particular Services to which the claim
relates over the 12 months immediately preceding the date that the relevant claim arose or as otherwise agreed with the
Customer in writing.

Mitigating damage: NDL Transport’s liability for any claim relating to this Agreement will be reduced to the extent to which the
Customer contributed to, or failed to mitigate (but only to the extent of such failure to mitigate), the loss or damage arising from
the claim.

WARRANTIES
Customer Warranties: The Customer warrants to NDL Transport that the information it has provided, and will provide, NDL
Transportis true and accurate and that the Customer will comply with the terms of this Agreement.

Warranties: Each Party warrants to the other Party that:

(a) it has full power and authority to enter into, and perform its obligations under, this Agreement; and

(b) it has exercised its own judgement in entering into this Agreement and has not relied on any warranty or representation
made by the other Party, its officers, employees or agents, save as specifically set out in this Agreement.

TERMINATION

Termination by NDL Transport: In the event that the Customer:

(a) does not comply with any legal obligation, local or national regulations or customs;

(b) fails to comply with a term of this Agreement (including failure to pay charges and fees due);
(c) ceases to carry on all or substantially all of its business or operations; or

(d) is subject to any of the following:
(i) is, becomes, or is deemed to be, unable to pay its debts, insolvent or bankrupt; or
(i) makes an assignment for the benefit of, or enters into or makes any arrangement or compromise with, its

creditors generally; or
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(iii) goes into receivership or voluntary administration or has a receiver, trustee and manager (or either of them)
(including a statutory manager) appointed in respect of all or any of its property; or
(iv) is subject to an event analogous to an event in subclause (iii); or
(v) has any resolution passed, or any proceeding commenced, for the dissolution of that Party,
NDL Transport may terminate this Agreement by providing written notice to the Customer.

Effect of Termination: Expiry or termination of this Agreement:

(a) is without prejudice to any other right, power or remedy under this Agreement, at law, or otherwise, that either Party has
in respect of a default by the other Party;

(b) shall not terminate clauses which are intended to survive termination including but not limited to this clause 10.2 and
clauses 10 to 15, which will remain in full force and effect notwithstanding expiry or termination.

Removal of Goods: Upon termination or expiry of this Agreement the Customer must immediately remove all Goods from NDL
Transport’s premises.

Termination by NDL Transport: NDL Transport may generally cease offering or suspend or deny access to the Services or any
portion thereof, at any time for any reason (including, for example, non-payment of Fees by the Customer).

LIEN AND ABANDONED GOODS
Grant of Lien Over Goods: The Customer grants a contractual lien over the Goods in the event any moneys are owing under this
Agreement.

Abandoned Goods: All Goods left behind by the Customer after the termination or expiry of this Agreement, will be considered
by NDL Transport as abandoned by the Customer (“Abandoned Goods”).

NDL Transports Rights with Abandoned Goods:

(a) NDL Transport will endeavour to contact the Customer to advise the Customer that the Customer is in breach of this
Agreement and that the Goods are considered Abandoned Goods.
(b) If the Customer does not remedy the relevant breach of the Agreement within 30 days of the Goods becoming

Abandoned Goods, NDL Transport may (in its sole discretion) arrange the disposal, alternative storage or sale of any or
all of the Abandoned Goods, on such terms as NDL Transport decides.

(c) Any costs incurred by NDL Transport in dealing with the Abandoned Goods will be a debt due and payable by the
Customer.

(d) Should NDL Transport sell the Goods, the proceeds of the sale shall first be applied by NDL Transport on account of such
general or particular lien for any costs owed to NDL Transport by the Customer.

(e) NDL Transport will endeavour to pay the Customer any amounts received by it from the sale of the Abandoned Goods
(less any amounts the Customer owes NDL Transport) by using reasonable efforts to contact the Customer.

Customer Consent: For the purposes of this clause 11, by using the Services the Customer consents to and authorises the sale
or disposal of all the Abandoned Goods regardless of their nature or value.

DISPUTES

Dispute: If a dispute arises between the Parties as to the meaning or application of any part of this Agreement or any other
matter in connection with, or which may have an effect on, this Agreement, the Parties will endeavour to resolve the dispute by
negotiation in good faith. A representative of each of the Parties will attend at least one meeting with a view to resolving the
dispute before taking any other steps concerning the dispute.

Continuing obligations: Pending resolution of any dispute, the Parties shall continue to perform their respective obligations
under the Agreement.

CONFIDENTIALITY

Confidential information: Subject to clause 13.2, the Customer must keep confidential and not divulge either directly or
indirectly to any person any information relating to the business, processes, systems or affairs of NDL Transport which is of a
confidential nature or which is not otherwise in the public domain, including the terms of this Agreement (together "Confidential
Information”). For the avoidance of doubt, the existence of this Agreement is not Confidential Information.

Exceptions: Confidential Information may be disclosed by the Customer to the extent that:

(a) disclosure is required by law;

(b) disclosure is necessary to fulfil obligations under this Agreement;

(c) that Confidential Information already is, or becomes, public knowledge other than as a result of a breach of clause 13.1
by the Customer; or

(d) disclosure is made to a bona fide financier or potential financier of the Customer, or to a bona fide purchaser or potential
purchaser of all or part of the business of, or the shares in, the Customer, so long as:
(i) the Customer has notified NDL Transport of the proposed disclosure; and
(i) the person to which disclosure is to be made has entered into a confidentiality agreement in a form reasonably

acceptable to NDL Transport, or
(e) disclosure is made to a lawyer or accountant for the Customer.
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Prior notification and consultation: If the Customer is required by clause 13.2(a) to make a disclosure or announcement, it

shall, before doing so:

(a) give to NDL Transport the maximum notice reasonably practicable in the circumstances, specifying the requirement
under which it is required to disclose Confidential Information, and the precise Confidential Information which itis
required to disclose;

(b) comply with all reasonable directions by NDL Transport to contest or resist the requirement to disclose Confidential
Information; and

(c) consult in good faith with NDL Transport with a view to agreeing upon the form and timing of the disclosure or
announcement.

NOTICES

Notice: Every notice or other communication for the purposes of this Agreement shall be in writing and be given by:
(a) delivery to the physical address of the relevant Party; or

(b) posting by pre-paid post to the postal address of the relevant Party; or

(c) sending it by email to the email address of the relevant Party.

Address for notice: The initial contact details for notices are set out in Schedule 1 for each Party. The Parties will promptly
notify each other of any changes to these details as required from time to time.

FORCE MAJEURE

Excusable delay: NDL Transport shall not be liable for any failure or delay in complying with any obligation imposed on it under

this Agreement if the failure or delay arises directly or indirectly from an event or circumstance reasonably unforeseeable or

beyond NDL Transport’s control and not arising from the fault or insolvency of NDL Transport ("Event"). The following are
included as, but not limited to, events or circumstances reasonably unforeseeable or beyond NDL Transport’s control:

(a) act of God;

(b) earthquake, flood, fire, storm and adverse weather conditions or natural events for which provision could not reasonably
have been made;

(c) interruption or failure of any utility services, or unpredictable delays which could not reasonably be prevented in delivery
of materials, equipment or services necessary for the compliance by NDL Transport with an obligation under this
Agreement;

(d) sabotage, riot, civil disturbance, explosion, terrorist acts, insurrection, epidemic, pandemic, national emergency
(whether in fact or law) or act of war (whether declared or not);

(e) act or omission of any authority not directly or indirectly arising from any act or omission by NDL Transport, its agents,
representatives or advisors;

() governmental restraint, sanction, expropriation, prohibition, intervention, direction or embargo; and/or

(g) strike, lockout, work stoppage or other labour hindrance.

Cancellation: If NDL Transport is unable to comply with any obligation imposed on it under this Agreement as a result of an
Event, NDL Transport may cancel this Agreement by giving written notice to the Customer. Cancellation of this Agreement under
this clause shall not prejudice the rights of either Party against the other Party in respect of any matter or thing occurring under
this Agreement prior to cancellation.

GENERAL
Consumer Guarantees Act: Where the Customer is in trade, the Customer acknowledges that the provisions of the Consumer
Guarantees Act 1993 are excluded from this Agreement.

NDL Transport Terms: NDL Transport's Terms of Service and Privacy Policy, as amended from time to time and available on its
website, shall apply to and are incorporated into the terms of this Agreement. In the event of inconsistency, the terms of this
Agreement shall prevail.

Assignment: The Customer may not assign or otherwise transfer all or any of its rights or obligations under this Agreement
without the prior written consent of NDL Transport.

Subcontracting: NDL Transport may subcontract the performance of the Services or any other obligation of NDL Transport
under this Agreement, or engage external advisors in the course of providing Services to the Customer.

Relationship: Nothing in this Agreement shall create or evidence any partnership, joint venture, agency, trust or
employer/employee relationship between the Parties, and a Party may not make, or allow to be made, any representation that
any such relationship exists between the Parties.

Variation: Any modification to or variation of this Agreement must be in writing and signed by both Parties.

Entire agreement:

(a) This Agreement, as well as NDL Transport’s Terms and Conditions, constitutes the entire agreement between the Parties
relating to the subject matter of this Agreement and supersedes and cancels any previous agreement, understanding or
arrangement whether written or oral.

(b) Where there is any overlap in the coverage of the applicable terms of this Agreement, NDL Transport may elect to rely
upon terms at its sole discretion.
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Counterparts: This Agreement may be executed in two or more counterparts, each of which is deemed an original and all of
which constitute one and the same agreement. This Agreement will be effective upon the exchange (including by email) of
executed signature pages.

Waiver: No failure or forbearance by a Party to exercise, or delay in exercising, (in whole or in part) any right, power or remedy
under, or in connection with, this Agreement shall operate as a waiver of that right, power or remedy. A waiver of any breach of
any provision of this Agreement shall not be effective unless that waiver is in writing and is signed by the Party against whom that
waiver is claimed. A waiver of any breach shall not be, or be deemed to be, a waiver of any other or subsequent breach.

New Zealand law, currency and time: This Agreement is governed by the laws of New Zealand and the Parties submit to the
non-exclusive jurisdiction of the courts of New Zealand in respect of any dispute or proceeding arising out of this Agreement. All
money is in New Zealand dollars, unless otherwise specified. Dates and times are New Zealand time.

Severance: If any provision of this Agreement is or becomes unenforceable, illegal or invalid for any reason it shall be deemed to
be severed from this Agreement without affecting the validity of the remainder of this Agreement and shall not affect the
enforceability, legality, validity or application of any other provision of this Agreement.



APPENDIX A
WAREHOUSING AND DISTRIBUTION AGREEMENT
APPLICATION OF THIS APPENDIX A
In addition to the terms set out on Page 1, Schedule 1 and Schedule 2 of this Agreement, the terms set out in this Appendix A will
apply to the provision of warehousing and distribution services by NDL Transport to the Customer (“Warehousing and
Distribution Services”).

ADDITIONAL REQUIREMENTS FOR AN ORDER FORM FOR WAREHOUSING AND DISTRIBUTION SERVICES
Collection point

Instructions for the distribution, delivery or
other handling of the Goods

ADDITIONAL OBLIGATIONS

In addition to Customer’s obligations set out in this Agreement, when receiving Warehousing and Distribution Services the

Customer must:

(a) Provide full, accurate and reasonable instructions pertaining to the distribution, delivery or other handling of the Goods.

(b) Package the Goods in accordance with good industry standards to prevent the applicable Goods from damage.
Packaging material may be provided to the Customer by NDL Transport at additional costs.

(c) Label the Goods with sufficient detail to ensure that the Goods are easily identified. NDL Transport may provide labelling
services in connection with this requirement, at the Customer’s cost.

(d) Ensure that any applicable import documentation is provided to NDL Transport at least 72 hours prior to the arrival of the
relevant vessel. Should the Customer fail to do so, the Customer will be liable for any relevant additional charges.

(e) Ensure that no Goods are high-risk (including Goods that may affect NDL Transport’s insurance cover).

ADDITIONAL RIGHTS OF NDL TRANSPORT

If any Goods are in the opinion of NDL Transport liable to become of a dangerous, flammable or damaging nature, they may at
any time be destroyed, disposed of, abandoned or rendered harmless without compensation to the Customer and without
prejudice to NDL Transport’s right to charge the Fees set out in this Agreement.

BAILEES INSURANCE

In connection with the Warehousing and Distribution Services, NDL Transport holds bailees liability insurance for the
Customer’s Goods, if agreed in writing between the parties prior to commencement of the Services. However, NDL Transport
expressly excludes all liability for any insurance claim caused by, or contributed to, the Customer’s failure to provide all
information in connection with the Warehousing and Distribution Services (including the value or associated risk of storing the
Goods). NDL Transport may charge additional Fees in connection with the cover of Goods by NDL Transport’s bailees liability
insurance.
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APPENDIX B
FRIEGHT DISTRIBUTION AGREEMENT

APPLICATION OF THIS APPENDIX A
In addition to the terms set out on Page 1, Schedule 1 and Schedule 2 of this Agreement, the terms set out in this Appendix A will
apply to the provision of freight distribution services by NDL Transport to the Customer (“Freight Distribution Services”).

ADDITIONAL REQUIREMENTS FOR AN ORDER FORM FOR FREIGHT DISTRIBUTION SERVICES
Collection point

Instructions for the distribution, delivery or
other handling of the Goods

ADDITIONAL TERMS AND CONDITIONS FOR FREIGHT DISTRIBUTION SERVICES
Fees: Collect freight charges, inclusive of a collection fee, may be converted into New Zealand dollars.

Payment of Fees: Fees for the Freight Distribution Services are payable by the Customer upon delivery of the Goods to NDL
Transport whether or not the Goods are lost or damaged.

Additional Fees: NDL Transport shall be entitled to invoice the Customer for any costs and expenses incurred by NDL Transport
in connection with the Freight Distribution Services, including but not limited to delivery delays, such as where the recipient will
not take, or delays in taking, delivery of the Goods or where NDL Transport is restricted from accessing the delivery point orin
complying with the provisions of any applicable laws, regulations, requirements or orders, or with the requirement of any
harbour, dock, airport railway, shipping customs, warehouse or other authority for corporation.

Liability: To the extent not excluded by this Agreement, NDL Transport’s liability for any loss or damage under the Contract and
Commercial Law Act 2017 is limited to $2,000.00 per unit of goods per package. However, where the contents and condition of
the same are unknown, claims will only be considered where there exterior signs of damage.

Time Bar: To the extent not excluded by this Agreement, the Customer must notify NDL Transport in writing of any claim relating
to Goods within 7 days of completion of the Freight Distribution Services.

ADDITIONAL OBLIGATIONS

In addition to Customer’s obligations set out in this Agreement, when receiving Freight Distribution Services the Customer must:

(a) Provide to NDL Transport all such assistance, information and documents as may be necessary to enable NDL Transport

to comply with applicable laws, orders or requirements relating to the Freight Distribution Services.

Provide full, accurate and reasonable instructions pertaining to the distribution, delivery or other handling of the Goods.

Package the Goods in accordance with good industry standards, any applicable laws relating to the nature, condition

and packaging of the Goods to prevent the applicable Goods from damage. Packaging material may be provided to the

Customer by NDL Transport at additional costs.

(d) Label the Goods with sufficient detail to ensure that the Goods are easily identified. NDL Transport may provide labelling
services in connection with this requirement, at the Customer’s cost.
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(e) Ensure that any applicable import documentation is provided to NDL Transport at least 72 hours prior to the arrival of the
relevant vessel. Should the Customer fail to do so, the Customer will be liable for any relevant additional charges.
(f) Ensure that no Goods are high-risk (including Goods that may affect NDL Transport’s insurance cover).

METHODS AND ROUTE OF TRANSPORTATION

NDL Transport has sole discretion in connection with Freight Distribution Services decisions, including that:
(a) Goods may be warehoused or otherwise held at any place as determined by NDL Transport;

(b) NDL Transport use any means of transport or storage; and

(c) NDL Transport may at any time and without notice to the Customer:
(i) transfer the Goods from one conveyance to another including transhipment;
(i) unpack and remove Goods which have been stowed into a container and forward the same in a container or
otherwise;

(d) proceed by any route in its discretion; and

(e) load or unload the Goods at any place and store the Goods at any such place.

ADDITIONAL RIGHTS OF NDL TRANSPORT

If any Goods are in the opinion of NDL Transport liable to become of a dangerous, flammable or damaging nature, they may at
any time be destroyed, disposed of, abandoned or rendered harmless without compensation to the Customer and without
prejudice to NDL Transport’s right to charge the Fees set out in this Agreement.

NDL Transport will not declare the value of the Goods in a transport document unless instructed to do so in writing by the
Customer.

NDL Transport is under not obligation to advise or assist the Customer (or any other party) in connection with a claim by the
Customer against a carrier. If NDL Transport agrees to assist, it will be entitled to charge the Customer for doing so.



